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ASSISTANCE APP – ALL-IN-ONE 

Make sure to login using your NUS email 

address (@nus.edu.sg)

*some users might not be required to key in the 

membership number; depending on phone model and 

app version

DOWNLOAD & LOGIN THE 

ASSISTANCE APP

MEMBERSHIP ID: 02ASCA830500

* As we aim to continuously improve your user experience, the enhancement for Assistance App will be released and communicated from time to time. Please reach 

out to https://clientsupport.internationalsos.com/s/ if you encounter any issue with regards to the Assistance App.

https://clientsupport.internationalsos.com/s/


ASSISTANCE APP
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ALERTS ASSISTANCE

Up to date alerts 

about incidents and 

events that may 

adversely affect  

travelers, including 

advice and guidance 

for staying safe 

and healthy

If you need routine 

advice, click on the 

‘Need Assistance’

button. The call will 

be directed to the 

nearest 

International 

SOS assistance 

center

PERSONALIZED 

CHECKLIST

Customizable 

checklist based on 

traveler’s upcoming 

trips to help them 

prepare before they 

leave home



TURN ON LOCATION SHARING ON THE APP
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DON’T FORGET TO ENABLE THIS FUNCTION SO YOU CAN CALL THE NEAREST ASSISTANCE 
CENTRE & IT ALLOWS YOU TO RECEIVE LOCATION BASED ALERTS & UPDATES 

On the Assistance App Homepage, 

click on the top right icon
Select the arrow under ‘Alerts and 

Notifications’

Toggle on and allow “Alert Settings” to be 

enabled to receive proactive 

Medical/Security Alerts pertaining to the 

location you are currently travelling in. 

By toggling on this on, you will also be 

redirected to the nearest Assistance Centre 

(Intl. SOS has 26 Assistance Centres

located worldwide) when you call us using 

the ‘phone’ icon on the Assistance App.

*For Android phone users, once you have 

reached the destination, do open the 

Assistance app for the location setting to 

be activated.

1

2

3



Trip entry via the Assistance App
(For students who are making travel arrangements on their own)

1. Under Select a Trip Name, you may enter trip name/destination. It is free text.

2. Key in the trip details as per your e-ticket.

3. Confirmation number is your booking reference.

4. Once done, click “Submit”.



COVID TRIP PLANNER
AVAILABLE ON THE ASSISTANCE APP

Avoid trip delays, unnecessary quarantine time,

and other disturbances.

COVID Trip Planner lets you understand travel

restrictions and requirements for specific trips

based on: 

• A traveller's personal passport and

vaccination status

• Travel and entry/exit rules 

by destination

• Quarantine mandates and other 

COVID-related considerations
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CHECKING IN
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Sharing Current Location For Precise Support 

Ability to pinpoint the 

physical geo-location

Confirm or enter your 

current address if your 

current location is not 

shown on map

Blue icon only on 

street level



AUTO EMERGENCY CHECK IN (AEC)

SPECIAL ADVISORY ISSUED 

UPON AN EMERGENCY 

INCIDENT OCCURS

APP USERS IN IMPACT 

AREA IDENTIFIED

IMPACTED USERS 

AUTO CHECKED IN

MANAGER VIEWS 

IMPACTED USERS IN 

TRACKER

STUDENTS 

CONTACTED 

AUTOMATICALLY 

VIA 2 WAY COMMS

To Activate AEC, user must:

1. Turn “On” the option in 

the App

2. Enable location services 

at device level 

AUTOMATICALLY CHECKS YOUR APPROXIMATE LAST KNOWN LOCATION 

DURING AN EMERGENCY FOR US TO LOCATE AND SUPPORT YOU 
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S P E C I A L

A D V I S O R Y

20 25 30 50 6010 40

T H R E E  C Y C L E S  O F  

A U T O M A T E D  R E A C H  O U T  T O  

T R A V E L L E R S  I N  A N  I M P A C T  Z O N E

AUTOMATED CRISIS COMMUNICATION
(REACHING OUT TO YOU IN AN EMERGENCY)

* Please save this number 

on your mobile.



MEMBERS PORTAL
COUNTRY SPECIFIC MEDICAL & SECURITY INFORMATION, ADVICE 
AND ALERTS – HELPING YOUR PEOPLE KNOW THEIR RISKS
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*Go to www.internationalsos.com

Login with Membership 02ASCA830500

GLOBAL AWARENESS

Intelligence and monitoring of 

medical and security events 

MEMBERSHIP INFORMATION

Access your membership guide 

and membership card online

DESTINATION INFORMATION

Access risks in locations of 

interest, sign up for alerts & latest 

COVID-19 info online

* As we aim to continuously improve your user experience, the enhancement for the member's portal will be released and communicated from time to time. Please 

reach out to https://clientsupport.internationalsos.com/s/ if you encounter any issue with regards to the client portal.

http://www.internationalsos.com/
https://clientsupport.internationalsos.com/s/


MEMBERS PORTAL
FINDING YOUR DIGITAL MEMBERS’ CARD



SIGN UP FOR COUNTRY EMAIL ALERTS TO RECEIVE 

UPDATES AND ALERTS WHEN AN INCIDENT OCCUR

MEMBERS PORTAL



PRINT OR EMAIL CUSTOM LOCATION REPORTS WITH YOUR COUNTRY/CITY OF INTEREST. 

CHOOSE TO VIEW THE COUNTRY’S MEDICAL, SECURITY OR TRAVEL RELATED ADVISORY.

MEMBERS PORTAL
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WE HELP YOU ADDRESS THESE 
HEALTH AND SECURITY CONCERNS

24/7 365 

Assistance 

CenterIn particular, these are our support services 

you might find helpful :

• Find COVID-19 testing sites and travel restriction 

information

• Assist in prescription refills

• Recommend travel security advice

• Advise how to gain access to the appropriate 

medical care

• Second opinion

• Calls are part of the program, no limit to calls

• 24 hours a day, 365 days a year

• No question is too small, not just for 

emergencies



EMOTIONAL SUPPORT
EMOTIONAL WELLBEING IS ALSO SUPPORTED THROUGH OUR 
ASSISTANCE CENTRES BY OUR PARTNER WORKPLACE OPTIONS
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Travelling through 

time zones 

– ‘jetlag’

Balancing studies 

and life
Poor sleep 

and diet
Isolation, disconnected 

from support, being far 

away from home

Adapting new 

environment and 

culture change

01
EMOTIONAL SUPPORT

Consistent and globally 

delivered emotional support 

through International SOS 

Assistance Centers

02
OPTIONS

Counselling via phone, 

video-call or face-to-face 

sessions are available

03
TREATMENT PLANS

Allow for 5 sessions per 

individual, per issue, per year
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• Safety Concern

• Medical Question 

• Medical Emergency

• Safety Concern

• Security Emergency

• Travel Assistance

➢“I saw on the news that there is a protest in downtown 
New York. Is it safe to go?”

➢“I think I have Covid-19, what should I do next?”

➢“I am experiencing chest pain”

➢“I am planning to stay on 6th Avenue, could you advise if 
this is a safe location for a student?”

Use your membership before or during your time overseas if you have:

When you need help, International SOS is there for you. 

Stay Healthy, Safe and Secure

➢“There are rioters outside my hotel!”

➢“I’ve been pick-pocketed, I’m not sure how to communicate 
with the authorities who don’t speak English here .”
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Phone to the Assistance Centre

Contacting International SOS

Utilise the “Need Assistance?” within the 

International SOS Assistance App 

When calling please be prepared to 

provide the following:

• Your Full Name

• Identify that you are from National 

University of Singapore and the 

programme you are on

• A phone number to call you back on

• Location and Status

Non emergency enquiries:

singapore@internationalsos.com

Expect up to 48 hour response time

*Save this number on your phone in the event the app is 
not working. Local SIM card or Roaming enabled SIM card 

with talktime/minutes required for the call .

mailto:Sin.medical@internationalsos.com


HANDY RESOURCE
BOOKMARK THIS TROUBLESHOOTING PAGE

HTTPS://CLIENTSUPPORT.INTERNATIONALSOS.COM/S/



FAQ
1) Is our family covered if they travel with us?

• Only NUS student and staff is covered

2) If I purchased a SIM card whilst overseas. How do I inform the change of number?

• You can update the mobile number via the Assistance App under the Profile page

3) What are the numbers I can store on my mobile and reach out to when I need help?

• Please save at least 1 of the following Singapore Assistance Centre Nos on your mobile:

• +65 6338 7800

• +65 6350 1600

• +65 6337 6517

4) Where can I find out more information on the International SOS membership?

• You may log into the International SOS Portal to find out more under the FAQ section



THANK YOU &

HAVE A SAFE TRIP!
Download the 
Assistance App 
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